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Dear Homeowner, 
 
Congratulations and welcome as our newest owner on Terra Verde 
Resort. Youôve made a great decision, as this really is the best resort 
of itôs kind for miles around. 
 
Youôll find that we have a very well run Homeowners Association, 
under the care of our General Manager, Adam Radler and his team, 
who are located at the Terra Verde clubhouse. They are there for you 
and your guests and will be very happy to help with any questions 
you may have. 
 
Adam is supported by an unpaid Board of Directors, who are all 
Terra Verde homeowners themselves and bring experience from a 
broad spectrum of business life, both in the US and abroad. Details 
of the current Board and much else, can be found on our website 
terraverdehoa.com 
 
Youôll hear more from us all over time but meantime please just take 
a moment or two to look through our Welcome Manual. More 
importantly, enjoy your new home and we hope that our paths cross 
sometime when weôre down at beautiful Terra Verde. 
 
Best regards 
 
Terra Verde Homeowners Association 
Board of Directors 
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The Clubhouse 
The clubhouse at Terra Verde is a modern resort 
facility to make you and your guests stay at Terra 
Verde relaxing and enjoyable.  
 

The offices of the Terra Verde Homeowners 
Association are also situated at the clubhouse. 
 

Children under the age of 14 years must be 
accompanied by an adult at all times.  
 

Concierge Team 
Our concierge team provide a friendly and 
professional service to assist homeowners and 
guests. They are happy to offer advice and 
provide directions to attractions and amenities in 
the Kissimmee and Orlando area.  
 

Hours of Operation: 8amð10pm, 7 days a 
week. 
 

Clubhouse Lounge 
A large lounge is provided where owners and 
guests can relax and enjoy a cup of 
complimentary coffee, read a book or check their 
emails. 
 

Cable TV and free wireless internet access is 
also provided. Please note the wireless access 

extends outside the clubhouse, to the pool area.  
All Homeowner's Association meetings are held 
in the lounge. In addition, the lounge is available 
for private hire. 
 

Business Centre 
Three state of the art PCôs with high-speed 
internet access and a printer, provided for the 
use of owners and guests. 
  
Use of PCôs is 20Â per minute and printing 20Â 
per page. Payment by cash or credit card. 

Office Services 
Photocopying: 25¢ per sheet. 
Faxing: $1 receiving or sending. 
 

Please ask the concierge team for these 
services. 
 

Mail Service 
Outgoing post can be left at the clubhouse and is 
collected daily. Stamps are available from the 
vending machine at the clubhouse. 
 
Post, including parcels can be delivered to the 
clubhouse and will be held for two weeks without 
prior arrangement. 
  
Homeowners who have parcels delivered should 
give the clubhouse prior warning. Homeowners 
or Guests are responsible for collecting their own 
post. 
 
Disclaimer: The clubhouse staff and 
members of the Masters, Manors and Villas 
Board cannot be held responsible  for any 
post that is not delivered, goes missing or is 
returned. 

RESORT AMENITIES 
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Fitness Room 
Fully equipped fitness room with two cycles, two 
running machines and one elliptical machine . 
 

Rules of use: 
¶ No fitness instructor. 
¶ Under 16ôs must be accompanied by an 

adult. 
¶ Use of the equipment is at the homeowners 

or guests own risk. 
 

The Homeowners association cannot be held 
responsible for any injury or ill health sustained 
as a result of using the equipment. 

Games Room 
Pool, Football and Air hockey table plus a range 
of arcade games for all ages.  
 

Sauna 
De-stress, relax and rejuvenate in our sauna. 
The sauna experience will leave you feeling very 
much alive. Your senses will be sharpened, and 
your tactile sensitivity heightened.  
 

Under 16's must be accompanied by an adult.. 
Use of the sauna is at your own risk and the 
Home Owners Association of Terra Verde 
accepts no liability. 
 

DVD Rental Kiosk 
The latest movies are available to rent from the 
DVD kiosk at the clubhouse. DVD rental 
rate:$1.99 per night. 
 

ATM 
For convenience an ATM is available for cash 
withdrawals. Situated next to the DVD rental 
kiosk. 
 

Communal Pool 
A resort size, heated pool and spa with sunning 

deck and Tiki Bar is provided for the use of 
homeowners and guests between the hours of 
8am and 9pm. 
 

It should be noted that no lifeguard is provided 
and the following rules apply: 
 

¶ Under 14ôs must be accompanied by an adult. 
¶ No glass allowed in the pool area. 
¶ No food or drink to be brought in from the 

outside. 

Paradise Island Tiki Blue 
The poolside Tiki Bar serves a range of soft 
drinks, beers, wine, smoothies and light snacks.  
 

Opening Hours: 11.00 amð9.00pm (Happy 
Hour: 5.00pmð7.00pm). 
 

Wednesdays: Owners Evening 5.00pmð8.00pm 
with half price food and óbuy one get one freeô 
drinks. 
 

Fridays: 2 drinks for the price of 1 plus Karaoke. 
 

The Tiki Bar menu is available to download on 
the HOA website. Please take advantage of this 
resource and make available to your guests. 
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Outside Activities 
A range of outside activities are available 
around the clubhouse for you and your guests 
to enjoy.  

 
Volley Ball Court 
A sandy volley ball court among the palm 
trees and close to the poolside Tiki bar for a 
well earned cold drink. Balls available from the 
Concierge. 
 

 
 
 
 
 

Half Basketball Court 
An ideal practice facility for guests attending 
local basketball competitions and using Terra 
Verde as their base or groups wanting some 
leisurely fun. 
 
 
 
 
 

 
Children's Play Area 
A shaded play area with climbing rock 
providing a safe environment for the little ones 
to have lots of fun. 
 
 
 
 
 
 
 

Fishing Lake 
Owners and guests can enjoy relaxing fishing 
from the bridge or take in the scenic views on 
the lakeside walk. Lots of local wildlife to be 
seen. 
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